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Please review the information below BEFORE your telehealth or in-home ABA session. 
 
 It is important to pre-establish a location in the home that will be used for treatment space. This space 
should stay consistent and consider any environmental factors from the environmental checklist as well. For 
telehealth, this pre-established location in the home will be the origination site. An origination site is a site 
where a patient is located at the time health care services are provided via a telecommunications system. The 
established area should be assessed before first session for best placement of technology. When technology is 
located high and in the corner of a room, it affords the clinician the greatest viewpoint advantage in a single 
room, minimizes session distractions and allows the clinician to observe client behaviors, as well as 
technicians’ or caregivers’ teaching protocols throughout the session.  
 
 It is also important for families to establish a comfortability with the technology before sessions begin. 
Additional strategies can be implemented for families to improve your comfort and experience. Prior to the 
first clinical appointment, it can be helpful for the clinician to let the family know they are going to give them a 
call via telephone to walk them through the process to connect to the video streaming software.  
 

Before telehealth services begin, a Patient Support Person (PSP) will need to be identified as the 
person who will be directly implementing ABA strategies with the client. During telehealth therapy sessions, 
the PSP will be in audio and visual communication with the clinician who will be guiding them through the 
session and providing feedback in real time. A PSP should be an adult who is regularly with the client and 
willing and able to receive coaching, training, and guidance on how to apply ABA techniques to address 
maladaptive behaviors and teach skills. In some cases, the PSP may also need to be given an overview of 
physical behavior management techniques as a precautionary measure to manage significant physical 
behaviors such as physical aggression, property destruction, or self-injurious behavior. 
 
A few other factors to establish BEFORE your first telehealth session: 
 

• Agreement between Patient Support Person (PSP) and clinician on how contact may be made between 
sessions 

• Contingency plan for connectivity issues that arise (e.g., test connectivity prior to onset of session, call 
back phone number to resume contact as needed) 

• A PSP at the origination site that can assist with interventions and emergencies. Typically, this is the 
parent or caregiver. If the PSP is not the parent/guardian, the PSP should have medical treatment 
authorization in case of a medical emergency 

• Acknowledgement from PSP that, in an emergency, a 911 call must come from the origination site. 
Further, the provider should ensure that the PSP has a list police, fire, poison control, nearest care 
facility, and other emergency services as determined by the needs of the patient 

• An up-to-date, easily accessible list of police, fire, poison control, nearest care facility, and other 
emergency services that PSP deems necessary for patient 

 
 



 
 

   
 

The following materials are required for Caregiver and/or Technician:  
 

• Tablet Technology – this enables movement and flexibility for parent or caregiver and technician 
during sessions 

• High-speed WIFI or internet – direct plug in to internet when possible.  
• Wireless earphones – allows for in the moment feedback and discussion 
• Access to HIPAA Compliant videoconferencing – ZOOM, FaceTime or Doxy.me 
• Timer – auditory visual timer if possible 
• Visual schedule – Your clinician will help you develop this. Everyone likes to know what’s coming next 

including your learner. Schedules can also help prevent maladaptive behaviors by giving valuable 
information to the learner about his/her schedule. Using pictures or text, a visual schedule helps 
everyone stay on track.  
 

We encourage parents or caregivers to also develop a materials bin or supplies that are only accessible to 
their child during therapy sessions. This could include: 
 

• PECS – Picture Exchange Communication System 
• Reinforcing tangibles – favorite toys, coloring books, puzzles 
• Reinforcing edibles – Favorite snacks easily accessible during sessions 
• Sensory toys 
• Flashcards or matching cards 
• Puzzles or Pegboards 
• Worksheets 
• Dry erase board and markers 
• Choice board 
• Paper and colored pencils or crayons 

 
*If you are unable to acquire the above items, please communicate with your clinician before the start of 
any telehealth or in-home ABA sessions.  

 
 
 
 
 
 
 
 
 
 
 
 


